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Dear Guest:

Welcome to Craig Bay!

We hope you will enjoy your visit! 

To maintain our cottages for you and other guests the following is required:
· Check out time is 11:00 am.  Please return the key to the Beach Club office, or to the sponsoring resident member. There is a charge for lost keys. 

· In case of emergency Dial 911.  The Beach Club’s civic address is 1300 Gabriola Drive, Parksville  BC.

· If you become aware of a deficiency in the cottage please advise your sponsoring resident so that they can contact the property manager.  If you have a problem requiring immediate attention, please contact the Community Coordinator located at the Beach Club at 951-0149 (9-3, Mon-Fri) or call Concise Property Management at their after hours pager at 250-714-7505. 

· No smoking and no animals except guide dogs are permitted in the cottages or in the surrounding areas including the Beach Club. An additional charge of $100 will be assessed should either occur. 

· There are limitations to the Beach Club use.  Please sign the guest registry book, located just inside the Beach Club door. 

· The scheduled times and rules for the pool and hot tub are as posted.  Please use personal towels (not cottage towels) for both facilities. 

· Please leave the cottage as you found it.  If you are unable to wash the dishes or remove all personal food items a charge of $25.00 will be assessed. 

· Members and guests must respect each other's rights while at Craig Bay. 

· If you have excess garbage during your stay, please dispose of it in the outside bins located by the newspaper stands at the Beach Club.

· Please leave garbage outside the cottage door, and turn off the lights before you leave.  

THANK YOU 

