AN UPDATE ON EFFORTS FOR IMPROVED HEALTHCARE IN OCEANSIDE
Background

The Federation of Oceanside Residents’ Associations was established in 2009 to advocate for a proper Oceanside Health Centre with a balance of appropriate health services based on the needs and demographics of our residents and visitors.
The Federation initially consisted of 5 resident Associations but has now grown to include 10 RAs and  3 other community based organizations, representing approximately 40% of the Oceanside population.  We continue to make overtures to other RAs in hopes of gaining their support for this initiative.

The FORA Position

Our position on the services required by this community is based on the findings of a comprehensive 2001 study with inputs from the general public, healthcare professionals, and the health authority of the day.  Details of that position, along with the makeup of the Federation are laid out in the “We Need an Oceanside Health Centre – Do It now!” document, often referred to as our “2 Pager”.  A copy is attached at the end of this document.

Current Status

In June of 2009 the Vancouver Island Health Authority (VIHA) issued a request for Expressions of Interest (EOI) in a project to “improve access to local health care services.”  Five responses were received.

A Request For Proposals (RFP) invited those five interested parties to submit a detailed proposal.  The closing date for those submissions is June 5, 2010.

At that point VIHA will select one or more “preferred proponents” for further negotiations.  The intent is to enter a contract that would see start of construction sometime this year with a likely 2012 completion date.

FORA Activity

From the beginning of the process we have met, and continue to meet, with stakeholders and decision makers, at every opportunity, to ensure their understanding of our community and our healthcare needs, as identified in our “2 Pager”, and to press for a timely completion of this initiative.   
We are currently meeting bi-weekly with MLA Ron Cantelon, who provides a conduit to both VIHA and the B.C. Ministry of Health.   Through his efforts we have been able to meet directly with Health Minister Kevin Falcon, and to present a 6000 signature petition in the Legislature, based on our “2 Pager”.   MLA Cantelon has identified this project as his top priority and the Federation is doing it’s best to ensure it remains so.
We have met on several occasions with VIHA representatives at both the planning and executive levels.  We were encouraged by recent correspondence from Howard Waldner, VIHA CEO, which stated “VIHA is very excited about the Oceanside Health and Urgent Care Centre.  We expect that we will see some innovative proposals that will be a blueprint for the future of primary and urgent care on Vancouver Island.  VIHA appreciates the support of the Federation of Oceanside Residents’ Association who has worked hard to make sure this Centre will be a tremendous success and provide excellent care for Oceanside Residents.”  

We attended a meeting of the VIHA Board of Directors on March 31st and again were encouraged by their level of awareness of the Federation and the positive comments about our activities.  
We have extended the invitation to meet to each of the five proponents and have met with two.  The remaining three have yet to respond.

The Ahmon/Lark group is based in Vancouver and would be partnering with local facilities.  The second proponent is headed by locally based Arrowsmith Lodge.  Although unable to divulge significant details due to the competitive nature of the RFP process, both entities were sufficiently forthcoming to satisfy the Federation that they were legitimate contenders with substantial experience in medical facilities, adequate expertise available to mount a credible bid, and a desire to forge a long term commitment to this community.
In an effort to better understand possible configurations, challenges, and opportunities for an Oceanside Health Centre, representatives of the Federation have recently visited the Ladysmith and Chemainus Health Centres, and the James Bay clinic.  Dr. Richard Arnold and Dr. Jim Dimmick from Craig Bay were present.
Although the evolution, configuration, and the mix of available services differ in each of these facilities they have in common an innovative, team-based approach to health care with a strong community focus.  All of these offer better and more patient-centered health care than is currently available here.  The knowledge of these models will be invaluable in assessing proposed solutions for Oceanside and advocating for the best possible health care for our citizens.
 Next Steps

We will be meeting with Dr. Robert Burns, the Acting Executive Medical Director of VIHA later this month and will press him for more details of their vision for this health centre.

We will continue our efforts with all decision makers and stakeholders to keep the interests of our community front and centre.
We will actively follow and, to the extent possible, participate in the RFP process to ensure a timely and satisfactory solution.

We will continue to advocate for a means of maintaining effective ongoing communication between the Healthcentre and the Oceanside community.

Regards,

Richard Wm. Arnold and James Dimmick – Craig Bay Residents’ Association
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Background

There are 50,000 permanent residents in the Oceanside area of Vancouver Island. Our population is diverse and includes the oldest average age group of any postal codes in Canada. Our communities have 5,000 students and we typically welcome 500,000 visitors each year. 

Unlike all other Vancouver Island regions of our size, we do not have a Health Centre that serves the unique health needs of our large population.    

Over the past 20 years many health needs studies have been carried out in the Oceanside area. In 2001, a comprehensive study was completed with the participation of the general public, our health care professionals and the provincial health authority of the day. The recommendations of this study (Project Study – Part A of a Capital Plan for the Oceanside Health Centre in LHA 69: Qualicum) were supported and approved by the local mayors, the RDN chair, the MLA, Premier Gordon Campbell and his Minister of Health. However, these recommendations have never been implemented. 
The Federation of Oceanside Residents’ Associations was established in 2009 to advocate for a proper Oceanside Health Centre with a balance of appropriate health services based on the needs and demographics of our residents and visitors. 

What does Oceanside need?


The Federation of Oceanside Residents’ Associations supports the establishment of an Oceanside Health Centre, including the implementation of the full range of health care programs and services recommended in the 2001 Project Study as follows:

1. Urgent Care – the treatment of unscheduled patients requiring care for unexpected illnesses and injuries except stroke, heart attack and major trauma.  Ambulance personnel will require top level Advanced Life Support (ALS) training to deal with heart/stroke/trauma issues.
2. Primary Care Program - a group of family physicians, nurses and support staff providing a wide range of care over extended hours of operation.

3. Ambulatory Care - an extension of primary care to include skilled practitioners in such services as heart health, pulmonary & asthma, diabetes education, foot care, women’s health issues and hypertension.

4. Diagnostic and Treatment – Clinics for palliative care, medical daycare, cancer program, minor procedures, visiting specialists, modern diagnostic radiology and on-site laboratory facilities.

5. Inpatient services - a total of 45 beds for care provided by family physicians, short-stay assessment, convalescence and palliative care.

The Federation of Oceanside Residents’ Associations believes strongly that an Oceanside Health Centre will deliver a wide range of health services for less cost than sending our residents and visitors to Regional Hospitals – except when necessary to do so. It will also facilitate the recruitment and retention of local doctors, nurses and other health care professionals and, overall, is the most efficient and effective use of our tax dollars.

What can you do?


Please support our Federation in our pursuit of an Oceanside Health Centre and the implementation of the essential services that have been identified above. Contact municipal, provincial and federal governments to ask that they Do it Now!

Endorsement

This document and its message are supported and endorsed by the following community groups representing approximately 20,000 residents.

1. Chartwell Residents’ Association

2. Qualicum Beach Residents’ Association

3. Eaglecrest Residents’ Association

4. French Creek Residents’ Association (RDN)

5. North Qualicum Beach Homeowners’ Association

6. Mapleguard Ratepayers’ Association  (RDN Bowser area)

7. Oceanside, Owners Strata Plan No. VIS-2129 (Qualicum Beach)

8. Craig Bay Residents’ Association (Parksville)

9. Oceanside Coalition for Strong Communities – Parksville-Qualicum

10. Qualicum Beach Chamber of Commerce

11. Parksville-Qualicum KAIROS

12. Qualicum Beach Waterfront Residents’ Association

13. Shorewood/San Pareil Owners & Residents Association (RDN)
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